











m Don't tick the box for AGC in Custom tab of Microphone Properties.

" Microphone Properties @
_ Custom | Levels | Advanced

[[] aGC

OK ] I Cancel

You will also need to adjust the sound setting of the software (speaker, micro-
phone) if you are using the speech recognition software such as Dragon, voice
communication software such as Skype for Business or UC platform such as
Avaya ONE-X Agent, AVAYA ONE-X Communicator, Cisco Jabber or others.

If you can’t set up the sound setting successfully in your software, please contact
the technical support of the software company.
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